
  

 

eChart Manitoba is preparing for: 

Microbiology results from Shared Health Diagnostic Services to display in the 

Laboratory category.  

Dynacare Brampton surgical pathology results to display in the Pathology category.  

Further information on the above changes will be provided at go-live. 

Training  
To view eChart training material, visit: 

• eChart Manitoba Fundamentals: full feature eChart Manitoba training 

• Micro Videos: less than 4-minute videos by subject 

• Sources: detailed history of source system information in eChart 

• Frequently Asked Questions (FAQs): questions and answers by subject 

• Handbooks and Quick Reference Guides (QRGs): printable materials by subject 

eChart Support   
For eChart user support, please phone the Shared Health Service Desk at 204-940-
8500, toll-free 1-866-999-9698, or email servicedesk@sharedhealthmb.ca.   
  

For general questions regarding eChart, email echart@sharedhealthmb.ca, phone 1-
855-203-4528, or visit echartmanitoba.ca for more information.   

Making changes at your site? 

To reduce the risk of interruption to your eChart and eHealth_hub services, submit the 
Private Clinic Change form four weeks prior to change of: 

• Ownership or legal name 

• EMR 

• Internet service provider 

• Clinic address 

• Hardware (e.g., network router) 

https://echartmanitoba.ca/hcp/training/micro-videos/
https://echartmanitoba.ca/hcp/training/micro-videos/
https://echartmanitoba.ca/hcp/sources/
https://echartmanitoba.ca/hcp/training/frequently-asked-questions/laboratory/
https://echartmanitoba.ca/hcp/training/handbooks-and-guides/
mailto:servicedesk@sharedhealthmb.ca
mailto:echart@sharedhealthmb.ca
https://echartmanitoba.ca/
https://echartmanitoba.ca/forms/private-clinic-change/

