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The eChart Site and User Management Report is sent monthly to the Authorized Sponsor(s). This 

report provides an overview of all Site Contacts and how often users accessed eChart. 

 

 

 

 

 
If you are an Authorized Sponsor or Authorized Account Requestor and would like to add a new user 

account, visit Forms - eChart Manitoba and fill out the eChart Account and Access Request Form. The 

Account and Access Request Form can be used to add, modify or disable user accounts. All requests 

must be sent to dhaccountrequest@sharedhealthmb.ca.  

 

If an account request/change for a user has been submitted within the last 30 days it may not be 

reflected on this report. Please do not resubmit previous change requests.  

 

 

Level of access each 
user has been 
provisioned with in 
eChart. 

If there are changes to an 
existing user’s account or 
access level, you are able to 
note this directly within the 
report (e.g. user no longer at 
site, disable; disable as 
employee on LOA/Mat 
Leave) and submit it to the 
dhaccountrequest@sharedh
ealthmb.ca for processing.  

eChart site role 
assigned to each 
contact. 

Statistical summary 
of user activity at 
each site. 

Number of patient searches 
and number of times 
patient records were 
opened by the user during 
the reporting period.  

A highlighted 
row indicates a 
user has been 
inactive for 
nine months or 
more. 

If there are any changes to the site 
contacts’ information (i.e. change of 
name, address or phone number) you 
are able to update it directly within this 
report and submit it to the 
dhaccountrequest@sharedhealthmb.ca 
for processing. 
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