
 
 

Disclosure Directives in eChart Manitoba FAQ 
 

Overrides to Disclosure Directives in eChart Manitoba 
You can add a Disclosure Directive that hides your personal health information from the view of all 
healthcare providers, with the exception of your demographic information. Only healthcare providers with 
the highest level of access will be able to override a Disclosure Directive and immediately they will have to 
give a reason for accessing this information (e.g. patient has provided consent, patient is unconscious). The 
healthcare provider will then be able to see all your personal health information in eChart Manitoba. An 
override only provides access to the healthcare provider who performed the override, and only in that 
instance. 

 
 

Placing a Disclosure Directive in eChart Manitoba 
To add or remove a Disclosure Directive, please follow the instructions in the “Add or Remove a Disclosure 
Directive in eChart Manitoba” request form. 

 

You are able to add or remove a Disclosure Directive at any time. If you add a Disclosure Directive to your 
eChart record, it will remain in effect until you ask to have it removed. The Disclosure Directive can only be 
removed if you complete, sign and submit the request form as your written consent. 

 

In most cases, adding or removing a Disclosure Directive in the system will take up to one week to complete 
from the date the request is received. 

 

How to add or remove a Disclosure Directive in eChart Manitoba: 
 

1. Obtain an “Add or Remove a Disclosure Directive to eChart Manitoba” form 
Download the form below or ask to have a form mailed or faxed to you. 

 

http://www.echartmanitoba.ca/files/formDisclosureDir.pdf 
 

Fill out, sign and submit the form 
This is a fillable form and the appropriate fields, including the date at the bottom can be filled 
out electronically and printed. Once you have printed the form, you are required to sign it as 
your written consent. The form can be mailed or faxed to eChart Manitoba Services at the 
address provided on the form. Only original mailed or faxed forms will be accepted, please do 
not send photocopies or email your form. 

 

2. Prove your identity 
You will be contacted to provide proof of your identity by eChart Manitoba Services. 

 

3. Respond to your request 
EChart Manitoba Services will respond to your request within 30 days of receiving your 
request. 

 

If you have any questions about this process, please contact eChart Manitoba Services at: 
 

Email: echart@manitoba-ehealth.ca 
Phone: 1-855-203-4528 (toll free) 
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